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OPEPTA

OT:

(HaMMeHOBaHME HAa KaHIUATa)

3a ydacTue B mporeaypa ,,M1300p ¢ myOnruHa okaHa“™ 3a ONpe/IessiHe Ha U3ITBIHATEN C TTPESIMET:
“Pa3paboTBaHe 1 BHeApsABaHe HA cnenuaan3upana ERPcucrema 3a Hy:kaurte Ha
“KO3UPOI” EOOA”

C agpec: Ip. yII. , Ne ,

TEJL.: , hbakc: , e-mail:

peructpupad 1o ¢.1. Ne / T. II0 OIKca Ha ChII,

EUK /byncrar: ,

npeaACTaBIABAHO OT , B KQUCCTBOTO MY Ha
YBAXKAEMMHA I'OCIIO/IA,

C nacrosimoro Bu npencrassime Hamrata odepra 3a yuactue B o0siBeHaTa oT Bac nmpouenypa
3a ONpEENIsIHE Ha U3IIBJIHUTEN C IIPEIMET:

“PaspaboTBaHe M BHeJApsiBaHe Ha cnenuaausupana ERP cucrema 3a Hy:xaure Ha
“KO3UPOI” EOOQ”

Jexnapupame, 4e cMe pasrielald JOKyMEHTalusATa 3a Y4acTHE M CME€ 3allo3HaTH ¢
yKa3aHMTa U YCJIOBUSATA 32 ydacTHe B o0siBeHaTa oT Bac npouenypa. CerilacHM cMe ¢ TOCTaBEHUTE
ot Bac ycnoBus u ru npuemame 6e3 Bb3paskeHUS.

3amo3HaTu cMe U MpHUeMaMe yCIIOBUATA Ha MPOEKTa Ha AOroBopa. AKO ObJEM OIpe/eIeHH
34 U3IIBJIHUTEII, IIC CKIIOYUM JOTOBOP B HOPMATUBHOYCTAHOBCHUSA CPOK.

3asBsgBamMe, 4€ MpH HM3IIBIHCHHUE Ha OOCKTa Ha Mpoleaypara
IIOANBITBJIHUTCIIN. i€ oJI3BaMe/HsIMa J1a I0JI3BaMe

[Mpennarame CpokK 3a HM3MBJIHCHHE HA MpeAMETa Ha MpoLeaypaTa
KaJICHJIapHHU JTHU/Mecella, CYMTaHO OT JjaTtaTa Ha MOJIKMCBAaHe Ha JOrOBOPA 3a M3IIbJIHCHHE.

Jleknmapupame, d4e IpejacTaBeHaTa OT Hac odepra € BaIUAHA 10
(TocoYBa ce CpOKbT, OnpeesieH OT OeHepHIIMeHTa B MyOJIMYHATA TIOKaHA).




TEXHUYECKO HPEJAJOXEHHUE

OTHOCHO WU3UCKBaHHATA U ycioBusTa, CBBpP3aHU C MUIIBIHCHUCTO Ha MIPEeAMETAa Ha
HacTod1aTa rnmpoucaypa, e U3nbJIHUM CICOAHOTO:

H3uckBanus M ycJIOBHS HA IIpeasioxenne Ha KaHAUAATA 3alesexk
Mapka/mooen/npouzeodumen/mex- a
(Haumenosanue na benepuyuenma) HUYeCKU XapaKmepucmuxu

W3nckBaHust KbM M3IBIHEHUETO M Ka4€CTBOTO
Ha JIOCTaBKara:

PaGotHuTe mpouecu B IPyKECTBOTO M3UCKBAT
CUCTEeMaTa Jia ChAbpiKa CICTHUTE MUH. QYHKI.
U MOJTyJIH:

1) bexoduc n agMuHHUCTpaLUS:

- CucteMHa aJMUHHUCTpALHS;

- Tlotpebutencka agMUHUCTpaLUs - MOAYJ-
SIp0O HA CcHUCTeMaTa, I[peJHa3HaueH 3a
aJIMUHUCTPUpPAHE HA OCHOBHHUTE CTPYKTYpPHH
enemeHtu. CrnenBa 1a  ce  JOCThHIIBa
€MHCTBEHO M CaMO OT pPOJsl OT Hal-BUCOKO
HepapXU4yHO HUBO (Hamp. ,»CYTIED
aJIMMHHUCTPATOP®);

- Monutopunr Ha geiiHocTHTE (Activity
management, log, history) - cucremara ciensa
na  3anmasBa  Mcropus Ha  IIpOMEHHUTE
(operations log), 1na HAMa  omnepanus
,»(PU3NUECKO M3TpHUBaHE, a U3TPUBAHETO Ja
NpeACTaBiIsABa ,,ieakTuBupane®. , . M3TputusaT
00€eKT He ce BWXJa U HE y4acTBa B CUCTEMaTa,
HO BCE IIAaK € HaJM4YeH B apXMBHAaTa 4yacT Ha
Oa3zara MaHHM W CJEOBA 1a MOXE Oa Oblae
JOCTBIEH OT MOTPEOUTENl ChC CHOTBETHUTE
NPUBWJIETUM 32 JOCTBII. B  KIMEHTCKUs
untepdeiic Ha moayn Mcropus cienBa na ce
BWJKJIAT HMEHHO CTOMHOCHTE HAa OHE3H
rapaMeTpy, KOUTO ca CETHATHU 3a CIIEJIEHE B
aJIMAHUCTPAIIHATA. I[lo  TO3M  HaywH,
noTpeOuTENsT MOXKE Jla HArjlacCH CHCTeMara Jia
My MpeACTaBsi TOYHO OHa3M yacT oT McTopusita
Ha T[POMEHHUTE, KOATO IO HHTEpecyBa
(Hampumep — IBUKEHUE HA LIEHAaTa);

- Homenknatypu - crienBa na ce reHepupart 6e3
ydacTue Ha MPOrpaMHUCTKH PeCypC;

- BerpemHnm  nmoctaBkM - MarepHaiH
(xaTeropun);
- Kamenmap, Tack MEHHIUKBD - MOIYI,

CBhABpXKAI TACKOBE WM €BEHTH, CBBP3aHU C
paboTHUS TMpollec Ha JAJCHUS CIYKUTEIL.
Bb3MoxkHOCT 3a MEHa)kupaHe Ha KajJeHJaap Ha
MOAYMHECHHUTE, KaKTO W CHOJEISTHE Ha JTUNYHHS
KaJIEHAAp C KOJIETH M0 OTAEIU WIN AEHHOCTH.




- HoTndukanmu - 0CHOBEH MOABPIKAI] MOIYIT
Ha sapoto. Te ca BaxkeH (QyHKIUOHAICH
CJIEMCHT, HACO4Y€H KbM IIOoAIIOMaraHe H
HampaBJIeHWE Ha OHW3HEC Tpoleca, HWMaIl
BpPb3Ka C IIo4YTHu BCUYKHN OCTaHaJIn
MHPOPMAIMOHHN U (HYHKIIMOHATHN MOAYJIH Ha
cucremara. AJpecaTH ca  CIYXHTEJIHTE,
knueHTuTe U ap. Kanamwmre 3a HOTHHKAIUsS
caeasa ma ca muH: SMS, email, Facebook
Event (push), Google Calendar, Mobile Push.
2) OcHosHna aeitHocT(BPM):

- 3amuTBaHe - IENTa € 3aMUTBAaHMATA J1a Ce
MOJTbPKAaT HaIMYHU B 0a3ara NaHHH, 32 1A
“Ma BB3MOXKHOCT 32 MPOCIIEANMOCT B OBJIEIIe.
3anuTBaHETO CleaBa a MOXKE Jla MpepacHe B
3asBKa, odepra, KOHKPETEH IPOU3BOICTBEH
Keiic, clienKa;

- 3agBKa - cueABa Ja HMMa YTBBPACHU
PEKBU3HUTH 51 Oaza JAHHU 3a
3aMPUX0KTaBAHETO UM, cTaryc Ha

o0paboTBaHe, Bb3MOKHOCT 32 IPUOPUTU3ALIMS,
BpPB3Ka C MOJTyJT HOTH(HUKAIHSA U T.H.

- Odepra - cmeaBa ma e WHGOPMANUOHCH
00EKT, CIeJICTBHE OT 3alUTBaHE WJIM 3asBKa
(o cMuchiia Ha OOEKTUTE B CHCTEMATa) Uiu Ha
Hali-0OMKHOBEH THPrOBCKH pasroBop.
Cucremara clieBa ma MpUTEKaBa
(YHKIIMOHATTHOCT 32 Ch3/1aBaHe, 0QOpMSHE H
U3MpallaHe KbM KIMEHTa Ha 00€KT ,,0pepra““ u
BpPB3Ka C MOyl HOTH(HKAIINH;

- Iloppuka - mHPOpMaMOHEH OOEKT, HAYAIIO
Ha TPOU3BOJACTBEH IWMKBI. CrenBa na uMma
¢a3u, eranyu W/WIM TO-AETAMIIHO pa3/ielcHue,
CTaTyCH, OTpa3siBaIn CTETIeHTa Ha
W3IBJIHEHHE W CBBP3aHH € MOJIYJ
HOTH(UKAIIH;

- JIoroBop - 4acT OT MOAYJ AOKYyMEHTOOOOPOT
Kato codryepHa (PyHKIIMOHAITHOCT.

- IlpomsBomcTBeH  HUKBI -  TPSKO
MPOABIDKEHHE WM CE€ BMECTBA B JKH3HEHUS
nuKBI Ha wHpopMarmoHeH o0ekT Iloppuka.
Cratrycure  Ha  IloppukaTa  oTpassiBaT
JBIDKEHUETO Ha TPOW3BOACTBEHHUS TPOIIEC.
CnemBa  nma uma BB3MOXKHOCT 32
JOKYMEHTHpaHe  Ha  THOApoOHOCTH u
uHboOpManus, pasnojaraHe Ha  pa3IUYHU
TaCKOBE, BPB3Ka C HOTH(PHUKAIINH;

3) Cnenxu u puHaHCH;

4) lokyMeHTO00O0POT;

5) CRM:

- MeHaxupaHe KIUEHTH U JIOCTaBYUIIH

- Mapketuar UMHCTpyMeHTH (OrOJETHHH,
KaMIlaHWH, aBToMaTh3anuu, lead management




U T.H.)

6) Cxnan;

7) AHaNUTUYHOCT:

- MOMEHTHH CIIPaBKH U CTATUCTHKH — €KpaHHH
uHTepdeiicu;

- Penopru;

8) O6mm  ¢dyskumonamHoctn  (general
features): Te Ou cremBasio na ca BBH3MOXKHO
JOCTBITHU OT BCEKH €IMH MOJYJI Ha CHCTEMaTa:
- Print view;

- Export to excel w/mmu apyru TOIXOIATIH
bopmaru;

- Active dashboard § active feed -
MOTPEOUTENAT ClIeBAa Ja BIDKAA CTPOTO
NepcoHaIM3upaHa HHPOpPMaNUs Ha eKpaHa CU
(dashboard-a cu). Konkpernara nadopmarus e
pelieBaHTHA M OPHEHTHpPaHa KbM CHOTBETHHS
noTpeOuTEN CIpsIMO HEroBaTa poJis, MpaBa 3a
JOCTBII, JIITBKHOCT.

9) UnTerpanus;

- Omucanue AIIN - moxpoOHO omwmcaHuWe Ha
API(Application Programming Interface) 3a
o0e3neyaBaHe Ha WHTETPAIUATa C BBHHIITHH
MOAyIH U coTyepH, BKIOUYUTETHO yeOcaiiTa
Ha KOMITAHUSTA;

- Meiun cepBBD

- TexHuueckopo pemenue ciaenaBa aa €
0asupano B ooak mwiu self-hosted.

CnenBa na ce ocHUTypsT HEOTpaHHMYEH Opoii
JUIIEH3UU 3a pabdoTa CchC cucTeMaTa U Ja ce
MPEJOCTaBH BB3MOXKHOCT BB3IOKHUTEIAT CaM
Ja Ccb3laBa, OTOpU3UMpa M  YIpaBisBa
HEOrpaHWYeH  Opoil  moTpedurenn  Ha
cucTemMaTa, KOUTO Jia paboTsT €THOBPEMEHHO.

CnenBa 1a ce U3BBPIIM UMIOPTHpaHE Ha
nH(popManuaTa OT ChIIECTBYBALIUTE PaOOTHU
CUCTEMHM B HACTOSIILATA.

KangunaTeT cienBa ia mpeacTaBu MOIPOOHO
ONMCaHWEe Ha  IOCOYCHUTE  MHUHUMAIHH
TEXHUYECKU U (YHKIIMOHATHH ITapaMeTPH.

3a noka3BaHE HA KalalWTET W BB3MOXKHOCT 32
peanu3anys Ha MMpeaMeTa Ha yciyrara cieBa
na ce MpeJCTaBU KOHIICTIITUS 3a
BH3YaJIN3alis/eKpaHHU MaKeTH/, BKIIFOUBAIIU
MPUMEPHU TEKCTOBE W WH(GOpPMAIHS CHITIACHO
3amaHneTo. MakeTu cieqBa Ja ce MpEeACTaBsT
MUHUMYM 3a CIICITHUTE OCHOBHHU
(YHKIIMOHATTHOCTH:

Moaya CRM (Customer/Client relations




management)

Expann Ha @F Kontakt/KimeHt — ocHOBa Ha
CRM moayn

Expann Ha ®E Mapketusr

Moaya UaTerpanus

Expann Ha ®OF [oppuka/mpoexT

Expann Ha OF Jlorosopu

Expanu na ®E AnanuuutHoCT

Moaya bekopuc u AxMuUHHCTpaALUs
Expanu Ha ®@F Ilotpeburen (cmyxuren)
Expanu Ha ®F Pons

Expann Ha OF BpeTpemnu 10cTaBKu
Expann Ha ®FE Hotudukanum

Expann Ha @F Vcropus Ha onepanuure
Expann Ha OF Komue

Expanu na ®FE Homenkinarypu

Moaya JJokyMeHTO060poT

Exkpan na Homenknarypa Bunose ornagbuu
(CRUD)

Expan va CnimcwueH uarepdeiic Bumose +
GbuATHp + U3TpPUBAHE

Expan Crucek Otmansiy + GuiITsp
Expanu Otnagsu CRUD

Expan O6paboTka

Expan CnpaBku

Mopaya Caenxn u ®uHancu

Cxema Ha API

Monya BPM

Expann Ha ®OF basa apruxynu

Expan na ®F 3anutBane

Expan na ®F 3asBka (“pa3immpeH ciuchk’)
Expan na ®E Odepra

Moaya Ckaan

Expanu CRUD

Expan cniucek ¢ Gpuarsp

Expan HanuyHOCTH

Expanu onepauuu (3ackiaasiBaHe, U3MHCBaHe,
OpaxyBaHne, TpaHcdep, reHeprpaHe Ha
JIOKYMEHTH)

Monya Kanennpap

Expann ®FE Kanennap

Expanu Bbrpemnu cpemu(nacpouBane,
MEHaXXHpaHe, Mperien)

Expanu Berpemen
JIOKYMEHTO000pOT(reHepupaHe, nperieKaaHe,
npamnfane, HHTErpays ¢ HOTH(QUKAIIHS)
JApyru pyHKIMOHAJTHOCTH

Expan Active dashboard

3abenexcka: Henpeocmaesanemo na eoun uiu
noseye om 20penocoyeHume MaKemu uje ce
npuema 3a HeCbOmeemcmeue ¢ MUHUMATHUME
UBUCKBAHUSL U We 800U 00 OMCMPAHABAHEe HA




opepmama.

N3uckBanus KbM rapaHIMOHHATA u
W3BBHTAPAHIIMOHHATA TOJJIPBXKKAa (ako e
MIPUIIOKHUMO):

l'apannmoneH cpok — ciensa na ce odepupa
CTOHHOCT B MECEIH B IISJIO YUCIIO.

Odeptn, cpabpKaM — TPEUIOKEHUE 32
rapaHilMOHEH CpoK Hajg 96 Mecena 1Iue ce
mpueMaT 3a HEpeNMacTHYHH H e Obaar
OTCTPaHEHH OT OIICHKA.

3abenesxncka: Cwenacrho docosopa  3a
UBNBIHEHUe Ha YCayeamd, 6 2apaHYUOHHUSL
CPOK(nooopvIcKa) cneosa 0a ce BKIUBAM
Haozpadicoane Ha cucmemamad, KOpeKyuu 6
copc Koda 3a whepeuou, wvnoeumu, npu
KOHCcmamupane Ha 0Oveose, Oegekmu u
cpugoge 8 cucmemamd, 6KIOUUMETHO NpU
makuea, Npeou3BUKaHu  Om  HeBOJHO
OONYyCHaMU 2pewKy Om 6b310HCUMeNs U/uiu
noazeamenume HpuU  AOMUHUCHpUpAHE U
paboma cvc cucmemama.

W3uckBanus KBbM AOKYMCHTaIusTa,
ChIIPOBOXKIAAIa H3NBJIHCHUECTO Ha HNPCIMETa
Ha Ipoleaypara (ako € MpHIoKHUMO):

CnenBa nma ce TpeAcTaBM  TEXHUYECKa
JOKyMEHTAIUsA(PbKOBOJACTBO WM JIp.) 3a
JIOCTaBEHUS aKTHB.

W3uckBaHusi KbM IpaBaTa Ha COOCTBEHOCT U
mpaBaTa Ha TIOJI3BaHE HA HWHTEJICKTYaIHU
MPOJYKTH (aKO € MPUIIOKHMO).

IIpaBoTo Ha COOCTBEHOCT, BKJIIOYUTEIIHO
npaBaTa Ha UHTEJIEKTyallHa
co0CTBEHOCT(aBTOPCKO paBo) BBPXY
pe3ysTaTuTe OT M3I'BJIHEHUETO Ha MOpbuKara,
BKJIFOUHTEIHO JOKYMEHTHUTE, CBBP3aHU C Hes,
Bb3HMKBAT M mnpuHamiexar Ha KO3WPOTI'
EOO/.

W3uckBanus 3a 0oOydyeHHE Ha IEpcoHala Ha
OeHe(uIMeHTa 32 eKCIIOATAINS

CrnenBa na ce U3BbPIIN UHCTPYKTaX 3a paboTa
CbC CHCTEMaTa cjeJ] HEHHOTO BBBEXKIAHE B
eKCTIIIOATAITHS

[Tonmomaramm JAEMHOCTH W YCIOBHS  OT
OeHeduIeHTa (ako € MPHUIIOKIMO).
He e npuioxumo




Apyru:

Bpeme 3a peakuusi mpu BE3HUKHAI MPOOIEM —
cienBa na ce odepupa CTOHHOCT B YacOBE B
ISUJT0 YUCIIO.

[Ipu Taka nmpenoKeHUTe OT HAC yCIIOBUS, B HAIIETO IIEHOBO MPEIOKEHUE CME BKIIOUMITH
BCHUYKH Pa3sxoaur, CBbP3aHU C KaUCCTBCHOTO U3IIBJIHCHUC HA MPCAMETA Ha IMpoucaypara B OIMCaHusA
BUJ K 00XBaT, KaKTO CJICABA:

HEHOBO INPEJJIOKEHHUE

I.IEHA 1 YCJIOBUSA HA JOCTABKA

H3nbaHeHneTO HA npeaMeTa Ha npoueaypara me u3BbpIiiuM Mnpu CJIeAHUTE HEHU:

Ne Omnwucanne Ha gocraBkure/ycayrure/ | K-o /6p./ | Enwamuna nena OO6mra neHa B JeBa
JEHHOCTHTE/ CTPOUTEICTBOTO B JICBa 6e3 IJC (ue ce
(C HN3KJIHYCHHUEC HA IOII'bJIBA IIPU U3BBPIIBAHE
HpOLEYPUTE C Ha NEPHOJIUYHU JI0CTABKU)

IpeaMeT YCIYTH)

1 Pa3pa0oTBaHe 1 BHeApsiBaHe
Ha creHaJu3upana
ERPcucrema 3a Hy:KauTe Ha
“KO3HUPOI"” EOOJ

3a u3nbJaHeHHe npeaMeTa Ha nmpoueaypara B CbOTBETCTBUE € YCJIOBUATA HA HACTOAILIATA
1
nmpoueaypa, o0laTa meHa Ha Hamiata O(bepTa Bb3JIM3a HA:

Hudpom: CaoBom:

(nocousa ce yugppom u cnosom cmoiinocmma 6e3 /JJ/1C)

l[elc.napnpaMe, Y€ B IPpEAJIOKEHATA II€HA € CITAa3€HO U3UCKBAHETO 34 MUHUMAJIHA IICHA

Ha Tpyaa (3a cJy4auTe, KOraTo nmpoueaypara e 3a u300p Ha H3IbJIHUTE] Ha I0T0BOP 3a chouTeJICTBo).

II. HAYUH HA IIVTAITAHE
IIpennaraHuAaTr OT HaC HAYMH Ha ILIAIIAHE €, KAKTO CIIeABa:

(onucsa ce)

[Tpu pazMuHaBaHe MEXIy NMPEAJIOKEHUTE €AMHUYHA U 00I11a 1IeHa, BajKiHa e Ob/e Omara
1eHa Ha odeprara. B cioydait ye Ob7¢ OTKPUTO TaKOBa HECHOTBETCTBHUE, e OBICM 3aIbIDKCHU J1a
MpHUBEJEM €IMHUYHATA IICHA B ChOTBETCTBHE ¢ O0IIaTa 1eHa Ha odeprara.

HpI/I HECBHOTBCTCTBUC MCIKAY CyMaTa, HAallUCaHa C III/I(i)pI/I, " Ta3u, HAllMCaHa C AYMH, BaXXKu
CyMaTa, HallicaHa ¢ JyMH.

Kato Hepasznenna gact ot Hacrosmata Odepra, mpunarame cIeJHATE JOKYMEHTH:

1. [Hexmapanus c mocouBane Ha EMK/Y nocToBepeHne 3a akTyallHO ChCTOSTHHE;

2. Hexnaparus o wi. 12, an. 1, 1. 1 .ot [loctanoBinenue Ne 160 nHa MuHUCTEPCKHUS CHBET
or 2016 .;

! He ce mocouBa IIpY U3BBPIIBAHE HA IEPUOJINIHN TOCTaBKU.




3. JlokasarencTBa 3a HKOHOMHYECKO U (PTHAHCOBO CHCTOSIHUE (AKO TaKWBa CE M3MCKBAT);

4. Jloka3zaTencTBa 3a TEXHHYECKH BB3MOKHOCTH W/WIHM KBaTU(HUKAIM (aKO TaKWBa ce
M3HCKBAT);

5. Jlexnapanus 3a HOAM3IBIHATEINTE, KOUTO L€ YYacTBAT B M3IBJIIHEHHETO HA MpPEIMETa
Ha Tpolieiypara u Jieja Ha TSIXHOTO YYaCTHUE (axo kandudamvm e dexiapupan, we ue nonsea nodusnvinument),

6. HoxkymenTtu mo T. 1, 2 ,3 u 4 3a BCEKH OT MOAMBIBIHUTEIUTE B CHOTBETCTBUE C
IToctanoBnenune Ne 160 nHa MI/IHI/ICTepCKI/ISI cepBeT ot 2016 T. (Kozamo ce mpedgudicoa ydacmuemo Ha
n00u3nwnumeﬂu);

7. Jlpyru OOKYMEHTHM W J0Ka3aTeJICTBA, WM3UCKAaHM U IOCOYEHM OT OeHepUIMEeHTa B
JOKYMEHTAIMATA 34 Y4aCTHE;

JATA: r. HOAIUC u ITEYAT:

(nMe u Q)aMI/IJH/ISI)

(Z[J'I"I))KHOCT Ha npeacrabsiBaliis KaH[ll/IZlaTa)



